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INFORMATION PROVIDER (“IP”) AGREEMENT V.1FSB  

BETWEEN LICENSE HOLDER AND IP-OPERATOR (LICENSEE) 

 
 B2C-TG72AMRC-1668-JAZ- Bodai B.V. 

 
Effective Date: 01 July 2024 

 

This non-exclusive information provider agreement (the: “IP Agreement”) is entered into by and between: 

 

(1) Bodai B.V. (the: “IP Operator”) and (2) Cyberluck Curaçao N.V., (the: “Aggregator” or: “License Holder”), 

the IP Operator and License Holder hereinafter collectively referred to as: the “Parties” of which both are 

incorporated and having their statutory address in Curaçao, the statutory details are included in Annex 1, 

(a) WHEREAS, the License Holder has been granted a renewable license (the: “Grant”) by the Governor 

of Curaçao with reference to offer the business-to-consumer (“B2C”) services to Curaçao non-residents 

(hereinafter: the “End Users”) as meant in article 1, section 1 of of the national ordinance P.B. 1993, 63 of 

June 8, 1993 on offshore games of chance, containing provisions on the exploitation of games of chance on 

the international market by means of service line services and amending the Criminal Code of the Netherlands 

Antilles (the: “Ordinance OGC 1993”); 

(b) WHEREAS, to date July 13th, 2009, the Minister of Justice has requested the License Holder to 

under its license within the meaning of Article 1, first paragraph of the Ordinance OGC 1993 supervise the 

responsible offering by third parties of games of chance to international end users via the internet by means of 

a non-exclusive IP Agreement; 

(c) WHEREAS, the mandated tasks as referenced in recital (b) shall include all supervisory rights, tasks 

and responsibilities that have been bestowed upon the License Holder, on behalf of any Public Authority; 

(d) WHEREAS, the IP Operator desires to offer B2C services to End Users via its brands, which the 

License Holder is prepared to facilitate under specific conditions, for which purpose the IP Operator and the 

License Holder desire to enter into the IP Agreement pursuant to which the IP Operator shall agree to hold 

harmless and fully indemnify the License Holder against any costs, claims, damages, penalties and regulatory 

Infringements including however not limited to infringements of Intellectual Property Rights (“IPRs”) of Third 

Parties. This includes any liabilities in connection with any agreements that already exist with any third parties 

prior to any agreement with the License Holder; 

(e) WHEREAS, Parties agree that since the IP Operator has the obligation to properly arrange rights and 

responsibilities between the IP Operator and its End Users, the IP Operator shall properly commit its End Users 

by individual agreement via proper acceptance and logging of consent with terms and conditions of the IP 

Operator; 

(f) WHEREAS, the IP Operator and the License Holder agree that the IP Operator shall pay or cause to 

be paid, a deposit for indemnification purposes (the: “Indemnification Deposit”) into an escrow account, held 

by a designated Escrow Agent that shall hold an Escrow by its own accord, for which purpose a separate Escrow 

Agreement shall be drafted; 

(g) WHEREAS, Parties agree that the IP-Operator shall have and retain the ownership of all copyright 

over its websites, database as well as personal data (hereinafter: “Personal Data”) of its End Users as defined 

in article 4 of the General Data Protection Regulation (hereinafter: the “GDPR”) or alternate regulations, aimed 

at the protection of the Personal Data of End Users; 
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(i) WHEREAS, the IP Operator has pledged to comply with all local and international rules and 

regulations that apply to the End Users, regardless of the Territories they reside in; 

(j) WHEREAS the IP Operator has pledged to comply with all national and international rules and 

regulations regarding AML, such as however not limited to 6AMLD; 

(k) WHEREAS, the IP Operator has pledged to register with the Financial Investigation Unit of Curaçao 

(hereinafter: the “FIU”); 

(l) WHEREAS, the IP Operator has pledged that it shall offer its B2C Services to the End Users in 

accordance with good industry practice (hereinafter: “Good Industry Practice”); 

 
NOW THEREFORE, the Parties shall agree as follows: 

 
Article 1: General Terms and Conditions, Annexes and Defined Terms 

1.1. To the IP Agreement as well as the Escrow Agreement apply the identical and most recent 

version of the General Terms and Conditions (“GTC”) of the License Holder, as well as the instructions (the: “B2C 

Instructions”) that have been provided by the Government of Curaçao under reference 1668/JAZ, attached as 

Annex 2. The most recent version of the GTC as well as the B2C Instructions, either attached to the executed IP 

Agreement or the executed Escrow Agreement, shall replace the GTC as executed with both the Escrow 

Agreement as well as the IP Agreement between the IP Operator and the License Holder. Furthermore, the IP 

Agreement shall replace any prior version of the IP Agreement, should one already exist between the Parties. In 

addition to the contents of the IP Agreement, the IP Operator agrees to abide by the GTC and the said 

instructions. The IP Operator shall assume any responsibilities as mentioned in the GTC as well as the said 

instructions and shall indemnify, hold harmless as well as report to the License Holder in the execution of its 

responsibilities. 

1.2. All actions under the IP Agreement shall be subject to the provisions of the IP Agreement 

including its GTC and shall not be subject to any other terms and conditions than of the License Holder. 

1.3. Unless the context otherwise requires, the defined terms (hereinafter: “Defined Terms” or: 

“Terms”) as referenced in article 1 of the GTC as included in Annex 2, shall have the respective meanings for 

the purposes of the IP Agreement as well as the Escrow Agreement, as specified in the GTC, such meanings to 

be equally applicable to the singular and plural forms of the Defined Terms. 

1.4. The GTC may be updated by the License Holder and shall then replace the former version, 

provided that the IP Operator has been notified in writing or via email and the update has been made available 

on the website of the License Holder. The License Holder is under no obligation to resend the updated version 

in full, as it shall be publicly available. 

1.5. In addition to the Defined Terms, the terms as referenced in this article shall have the 

respective meaning for the purposes of the IP Agreement: 

 (a)       CCRG 2022 shall mean the Code of Conduct Responsible Gaming 2022; 

 (b)      “Effective Date” shall mean the date, as referenced in Annex 1, that the IP agreement   

goes into effect; 

(c) “EURIBOR” means the European Banking Federation offer rate for deposits 

denominated in euro for the relevant period displayed on the appropriate page of Reuters at 11:00 

am Brussels time on the Executive Date; provided that of the agreed page is replaced of service ceases 

to be available, the parties may specify a reasonable alternative page or service displaying the 

appropriate rate; 
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accordance with good industry practice (hereinafter: “Good Industry Practice”); 

(d)  “Execution Date” shall mean the date by which the IP Agreement has collectively 

been executed by the Parties. 

(e)  “IP Agreement Termination Date” means the effective date of a termination of the 

IP Agreement; 

1.6. Unless stated otherwise, a reference to a Section means a Section of the IP Agreement. 

1.7. The plural shall include the singular and vice versa. 

1.8. A reference to “including” shall be deemed to be followed by “without limitation”. 

1.9. Section headings in the IP Agreement are for convenience only and shall not be construed as 

part of the IP Agreement. 

 
Article 2: Termination of the IP Agreement 

2.1. The IP Agreement takes effect on the Effective Date with reference to Annex 1. It is entered 

into for a period of one (1) year after the Effective Date. With the exception of prior and timely notice of 

termination, or if and when the Grant of the License Holder would lapse and not be extended, its duration is 

extended with the same period each year. 

2.2. Each Party may terminate the Agreement at any time with notice to the other Party, at the 

latest two (2) Calendar Months prior to the said termination. Any Sections and Articles pertaining to arbitration, 

indemnification, liability and confidentiality shall however survive the said termination and remain in effect. 

2.3. In deviation from Article 2.2., the License Holder may terminate with immediate effect in the 

events that the IP Operator or any of its Key individuals within its Structure are: 

 (a) declared bankrupt or have been granted a postponement of payment by a court of 

law; 

     (b) convicted in criminal proceedings or such conviction is imminent; 

     (c) rendered incompetent in a court of law; 

     (d) held in Material Breach. 

2.4. During the notice period as meant in Article 2.2., the IP Operator is required to complete a 

procedure as provided by the License Holder (“Wind Up Procedure”) that shall effectively terminate the 

Structure of the IP Operator, such as however not limited to a notification for End Users and Third Parties, to be 

published on all to be terminated Websites that the IP Operator shall wind up its Operations. During the said 

period, Parties shall remain bound to perform the obligations resulting from the Agreement. 

2.5. Article 2.4. does not apply in the event of a transfer of the Operation to another license holder, 

provided that the IP Operator has certified that no outstanding matters are remaining and furthermore the 

License Holder has been indemnified in full. 

2.6. Any fees paid by the IP Operator shall be non-refundable. If the IP Operator is in breach of 

Article 2.4. or in the event of immediate termination as referenced in Article 2.3., any balance held by any third 

party for purposes of indemnification shall be non-refundable under the lapse of any repayment provisions in the 

Escrow Agreement. 

 

Article 3: Liability and Indemnification 

3.1. The IP Operator commits, any existing indemnifications notwithstanding, to hold harmless and 

fully indemnify the License Holder against any costs, claims, damages, penalties and regulatory Infringements 

including however not limited to infringements of IPRs of third parties. This includes any liabilities in connection 
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 with any agreements that already exist with third parties prior to any agreement with the License Holder. 

3.2. Notwithstanding anything to the contrary as referenced in Article 3.1., the IP Operator shall 

also hold harmless and shall fully indemnify any legal entities, officers and agents as well as natural individuals 

that are acting, directly or indirectly, in an official capacity on behalf of the License Holder. 

3.3. With reference to this Article, the IP Operator shall provide full and immediate adequate 

compensation for any foreseeable cost, disbursement, legal fees, investigation fee, bailiff fees, court fees or other 

related fees, loss of income, damage or otherwise. 

3.4. Notwithstanding anything to the contrary as referenced in the Agreement, the License Holder 

shall never be held liable by the IP Operator for any affairs regarding the rendering of any B2C services by the 

IP Operator. 

3.5. Notwithstanding anything to the contrary, the License Holder shall never be held liable for any 

shortcomings that have already existed prior to the undersigning of the Agreement. 

3.6. Notwithstanding anything to the contrary as referenced in the Articles, liability of the License 

Holder shall never exceed the amount of fifty thousand Euro and can potentially only exist in the event of gross 

negligence committed by the License Holder. 

3.7. Notwithstanding anything to the contrary as referenced in the Articles, the IP Operator has the 

obligation to direct a notification in writing of any shortcomings in the fulfillment of its duties of the License 

Holder within a statutory time limit of one (1) year after such shortcomings have been or could be reasonably 

noted by the notifying Party. Failure to do so will forfeit any claims against the License Holder. 

3.8. The License Holder shall, without accepting any additional liability, always be allowed to 

correct, amend, and upkeep any tasks he deems necessary that have been left unfulfilled or have not been timely 

attended to. In such an event, the License Holder may contract any Third Party on behalf of the IP Operator to 

do so. The additional efforts of the License Holder as well as contracted Third Parties shall always be billable to 

the IP Operator.  

3.9. If and whenever held liable for any matter pertaining to the operations of the IP Operator, the 

License Holder may instruct the IP Operator to prepare a legal defense under a joint engagement with any third 

parties the License Holder sees fit, such as however not limited to contracting one and the same attorney or legal 

advisor or coordinator for which the expenses shall be exclusively borne by the IP Operator. 

 

Article 4: Confidentiality and Non-Disclosure 

4.1. The Parties shall keep, and shall cause its agents to keep, confidential the information it 

receives under the IP Agreement, except for: 

    (a) information obtained by the License Holder from sources other than the IP Operator; 

or: 

    (b) information requested or required to be disclosed by a statute, law, rule, or 

regulation, to any government agency or regulatory body having or claiming authority to regulate or 

oversee the License Holder’s business, under any subpoena, civil investigative demand or similar 

demand or request of a court, regulatory authority, arbitrator or arbitration to which the License Holder 

or any affiliate, is a party, or to any affiliate, independent or internal auditor, agent, employee or attorney 

of the License Holder having a need to know the information provided that the License Holder advises 

the recipient of the confidential nature of the information being disclosed; or: 

    (c) any other disclosure authorized by the person submitting such information. 

4.2. The obligations referred to in this Article shall remain in force, also after the termination of any 

relevant agreements.  
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Article 5: Jurisdiction and Choice of Forum 

5.1. The IP Agreement shall be governed by and interpreted according to the laws of the 

jurisdiction in Curaçao. In the event of any dispute, controversy or claim arising out of or relating to the IP 

Agreement, or a breach thereof, the parties hereto agree to first attempt tol settle the dispute by mediation, 

administered by the International Centre for Dispute Resolution (“ICDR”, https://www.icdr.org/) under its 

Mediation Rules. If settlement is not reached within 30 days after service of a written demand for mediation, any 

unresolved controversy or claim arising out of or relating to this contract shall exclusively and only be settled, 

outside of the courts, by the ICDR in accordance with UNCITRAL Rules, as revised in 2010 

(https://uncitral.un.org/), including however not limited to requests for preliminary injunctions. Parties agree that 

no courts, including however not limited to the court in Curaçao shall have jurisdiction in any matters between 

the parties arising out of the IP Agreement or otherwise, with the exception of the right of the License Holder, 

should it seek indemnification from the IP Operator in any matters brought before any court in which the LIcense 

Holder as a defendant has been held liable by any third party. 

5.2. The obligations referred to in this Article shall remain in force, also after the termination of the 

IP Agreement. 

5.3. The License Holder may without prior approval disclose information, if it is required to do so 

by legislation, by court order, by agreements it has committed to, by other agreements between Third Parties, 

and, or, in the event of a Material Breach. 

 
Article 6: Miscellaneous  

 
6.1. Any delay or forbearance by the License Holder in exercising any right, shall not constitute a 

waiver of such right 

6.2. The IP Agreement may be executed in one or more counterparts which, taken together, 

constitute one and the same instrument. Execution by facsimile or by an electronically transmitted signature shall 

be fully and legally binding on a Party. 

6.3. No amendment or discharge of the IP Agreement, or waiver under it, shall be valid or binding 

unless set forth in writing and duly signed by the IP Operator against whom enforcement of the amendment, 

discharge or waiver is sought and by the License Holder. Any such waiver shall waive only the specific matter 

described in the writing and shall not impair the rights of the party granting the waiver in any other respect or 

any other time. Neither the waiver by party of a breach of a provision of the IP Agreement, nor the failure by a 

party, on one or more occasions, to enforce a provision of the IP Agreement, or to exercise a right or privilege 

under the IP Agreement, shall constitute a waiver of any other breach of a similar nature, or a waiver of any of 

such provisions, rights or privilege under the IP Agreement. 

6.4. The invalidity or unenforceability of any provision of the IP Agreement in any jurisdiction shall 

not affect the validity or enforceability of the rest of the IP Agreement in that jurisdiction or the validity or 

enforceability of the IP Agreement, including that provision, in any jurisdiction. If any restriction or provision 

of the IP Agreement is held unreasonable, unlawful or unenforceable in any respect, such restriction or 

provision shall be interpreted, revised or applied in a manner that makes it lawful and enforceable to the 

fullest extent possible under law. 

6.5. the IP Operator that has been granted Dormancy Status as referenced in Article A.7.10., shall 

not be exempt from any of its obligations if not explicitly exempted by the License Holder and shall therefore 

remain fully responsible for the Operation during the time of dormancy.  
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6.6. Notices, request, demands and other communications under the IP Agreement shall be in 

writing and in the English language, and shall be deemed to have been given (unless otherwise specifically 

provided for in the IP Agreement) if delivered by email, a nationally recognized overnight courier for next-

day delivery, mailed, registered or certified mail, postage prepaid, or telecopied, which telecopy is confirmed 

by a transmission receipt). 

6.1. Notices, request, demands and communications shall be deemed to have been given on the 

date on which so hand-delivered, or, if not delivered before 5:00 p.m. CET, on the next business day, on the 

next business day if delivered by a nationally recognized overnight courier, on the third business day after the 

date on which mailed or on the date on which telecopied and confirmed or, if telecopy does not occur before 

5:00 p.m. CET on a business day, on the next business day. 

6.2. The License Holder represents and warrants that the IP Agreement has been duly authorized, 

executed and delivered on its behalf and constitutes its legal, valid and binding obligation and its execution, 

delivery and performance of the IP Agreement does not and will not violate any statute, law, rule or regulation. 

6.3. Each party shall take, or cause to be taken, such further actions to execute, deliver and file, or 

cause to be executed, delivered of filed, such further documents and instruments, and to obtain such consents, 

as may be necessary or reasonable requested to effectuate fully the purposes, terms and conditions of the IP 

Agreement. 

6.4. Except as provided in the IP Agreement, no Party shall assign, encumber or otherwise transfer 

any of its rights and obligations under the IP Agreement to any person without the consent of the other parties. 

Any such purported assignment, encumbrance or other transfer shall be void and unenforceable. 

6.5. All time periods set forth herein shall be computed in calendar days unless otherwise expressly 

provided. In computing any period of time prescribed or allowed by the IP Agreement or by order of court, 

the day of the act, event, or default from which the designated period of time begins to run shall not be 

included. The last day of the period so computed shall be included, unless it is a Saturday, a Sunday or a legal 

holiday. 

6.6. Each natural individual executing the IP Agreement on behalf of a Party hereby declares that 

he is mandated to bind the Party that he represents, for which each person accepts personal responsibility and 

liability for damages as a result of a lack of a proper mandate. 

6.7. The Parties shall not be bound by any obvious mistakes in the grammar or spelling of words, 

sentences, figures in the IP Agreement as well as erroneous references to any Articles or Sections and Parties 

shall execute the IP Agreement in accordance with the correct reading in comparison with any relevant 

agreements such as however not limited to any prior versions of the IP Agreement. 

 

 CHAPTER A: Technical Requirements (B2B) 

  

Article A.1.: General Standards and Policies 

A.1.1. The License Holder shall set and make available on a yearly basis, the general standards of 

B2C Services that the IP Operator is allowed to provide to End Users. as well as the circumstances and allowed 

environment under which the said services may be provided. 

A.1.2. The general standards as referenced in Article A.1.1. shall include a minimum of the following 

categories: 

 (i) a general overview of the main category types of Games of Chance allowed and prohibited as meant 

in article 13 of the B2C Instructions, such as, for example, Games of Chance that can be categorized as 

Blackjack or Roulette;  
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(ii) general policies on payment conditions; 

(iii) general policies on wagers as meant in article 15 of the B2C Instructions; 

(iv) minimum standards on the quality of software used as meant in article 11 of the B2C Instructions; 

(v) general policies on transparency and fairness of the Games of Chance, offered as meant in article 17 

of the B2C Instructions; 

(vi) general policies on proper storage of information, backup and disaster recovery requirements; 

(vii) general policies on how to communicate with the End User in the event of questions or problems, as 

meant in article 12 of the B2C Instructions. 

A.1.3. the License Holder shall on a yearly basis make available a motivated public risk 

qualification (“PRQ”) which shall be: (i) average, (ii) high, or (iii) very high, of the B2C Services of the IP Operator, 

based on the type of services offered and compliance with the policies as set out in Article A.1.2. 

 

Article A.2.: Monitoring, Testing and Reporting 

A.2.1.    the License Holder shall on a frequent periodical basis, the frequency to be determined by the 

License Holder, monitor, and test the B2C Services regarding the Domains, Aliases, Websites and Database, as 

referenced in Annex 1, offered by the IP Operator to the End User. the License Holder shall establish whether 

the B2C services rendered by the IP Operator are following the policies as referenced in Article A.1.1. and are 

furthermore in accordance with the Standards of Responsible Gaming, fairness, and transparency with reference 

to articles 3 and 4, GTC. 

A.2.2. The License Holder shall set and make available on a yearly basis, mandatory testing 

methodologies, at the expense of the IP Operator, in order to verify that the Operation is compliant with all 

standards as meant in Article A.2.1. Testing shall furthermore include the reliability of random number generator 

technologies and methodologies in use as well as the reliability of the infrastructure of the IP Operator as meant 

in Article A.5. 

A.2.3. For the purposes as referenced in Articles A.2.1. and A.2.2., the IP Operator shall provide all Non-

Personal Data as referenced in recital (g) that the License Holder deems necessary for the execution of its tasks, 

to be determined at the sole discretion of the License Holder and within a reasonable time. 

A.2.4. Notwithstanding anything to the contrary as referenced in Article A.2.3., the IP Operator is 

required to provide the License Holder with all data as referenced in articles 21 and 22 of the B2C Instructions. 

To the Agreement, the referenced information shall be deemed necessary for the License Holder to establish 

that the IP Operator is in full compliance with the standards as referenced in this Article. 

A.2.5. The IP Operator is at all times required to log and keep its Session Data available to the License 

Holder for review purposes. The License Holder may at any time provide instructions on the format and logging 

of the Session Data. 

A.2.6. Notwithstanding anything to the contrary as referenced in other Articles of this Article, the IP 

Operator always remains solely responsible for the appropriate offering of B2C Services to its End Users. 

A.2.7. The License Holder shall offer the B2B Services Package, as described in Annex 1, to the IP 

Operator for the purpose as referenced in Recital (c). 

A.2.8. The IP Operator is obliged to timely and in full pay any fees due. the IP Operator shall never be 

entitled to any special circumstances, allowing for delay or refund of the said payment. 

A.2.9. the License Holder shall be allowed to hire a Third Party to assist in the rendering of any B2B 

Services as referenced in Annex 1, provided that: 

(i) the said assistance is relevant for compliance purposes; 

(ii) a proper service agreement including a pledge of non- disclosure agreement is in place; and 

(iii) the Third Party is of a good standing. 

A.2.10.   the IP Operator is obliged to immediately however not later than one Business Day report an 

Incident to the License Holder in any of the following events: 

(a) the IP Operator has been liquidated or adjudicated bankrupt or has been granted a moratorium of 

payments or has made any arrangement or composition with its or his creditors, or any of such event have 

become imminent;  
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b) any Change of Control that has remained unreported;  

(c) any Key Individual is indicted or convicted of any criminal offense or has been indicted or convicted in 

the past, not exceeding a statutory limit of ten (10) years prior to the undersigning of the Agreement; 

(d) a Material Breach transpires that has remained unreported and, or unresolved; 

(e) the IP Operator has not rendered B2C Services for ninety (90) consecutive Calendar Days. 

A.2.11.  the IP Operator that has been granted Dormancy Status as referenced in Article A.7.10., shall be 

exempt from its obligations deriving from Article A.2. except for Articles A.2.5. A.2.6., A.2.7., A.2.8, A.2.9. and 

A.2.10(e). 

  

Article A.3.: Website Display, Requirements and Prohibitions | This article explains what is allowed, 

required and/are prohibited to display. No Websites are allowed without a properly formatted Heartbeat Seal 

of the License Holder. 

A.3.1. Provided the IP Operator meets all qualifications as they derive from the Agreement, the License 

Holder shall provide the IP Operator with the verification seal (hereinafter: the “Heartbeat Seal”) as proof to 

Third Parties that the IP Operator complies with the Standards of Responsible Gaming. 

A.3.2. The IP Operator is required to display the Heartbeat Seal on the Websites according to the 

instructions of the License Holder. No images of the Heartbeat Seal may be copied and pasted on the Websites. 

The Heartbeat Seal needs to be always fully visual on the Websites. No methods whatsoever may be used to 

hide the Heartbeat Seal partially or even fully. Failure to properly display the Heartbeat Seal shall always 

constitute a Material Breach. 

A.3.3. The IP Operator is required to always include separate and individual links in the Footer of its 

Websites to information on its policies. 

A.3.4. Information in the Footer as referenced in Article A.3.3. is mandatory regarding the following 

categories: 

(1) Terms of Service; 

(2) Responsible Gaming; 

(3) Self-Exclusion; 

(4) Dispute Resolution; 

(5) AML; 

(6) Fairness & RNG Testing Methods; 

(7) KYC Policies, Privacy & Management of Personal Data; 

(8) Account, Pay-outs and Bonuses. 

A.3.5. Notwithstanding anything to the contrary as referenced in other Articles in this Article, the Footer 

needs to include the full name of the IP Operator and its statutory address and its Registration Number as listed 

in the Curaçao Commercial Register with the Curaçao Chamber of Commerce & Industry, as well as the contact 

address and email address designated to communication with End Users. 

A.3.6. Notwithstanding anything to the contrary as referenced in other Articles in this Article, the Footer 

needs to include a separate and individual link to the Terms of Service. The page on which the Terms of Service 

are displayed, should include a visual button displayed on the Website with the text: “Print”, that allows the End 

User to print the displayed Terms of Service. 

A.3.7. Notwithstanding anything to the contrary as referenced in other Articles in this Article, it is not 

allowed to display any references, such as however not limited to names, logos, icons, projects, seals, programs, 

Software, payment solutions and projects of Third Parties without a valid agreement between Third Parties and 

the IP Operator that allows the IP Operator to legally display the said information. 

A.3.8. The IP Operator is not allowed to offer any B2C Services to End Users via its Websites, if it is not 

in full compliance with the display requirements as referenced in this Article. 

A.3.9. Notwithstanding anything to the contrary as referenced in other Articles in this Article, the License 

Holder may always instruct the IP Operator to amend and or to include any information displayed on the 

Websites. 

A.3.10.  the IP Operator that has been granted Dormancy Status as referenced in Article A.7.10., shall 

publish a preformatted notification and adjusted Heartbeat Seal on all its Suspended Websites, as provided by 

the License Holder, clearly stating that its B2C Services have been temporarily suspended.  
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All of Article A.3. continues to apply for Operators that have been granted Dormancy Status. 

Article A.4.: Territory, Access, and Aliases | This article defines rules and regulations regarding access to 

the Websites. 

A.4.1. The IP Operator is not allowed to offer B2C Services to any person that is residing in a Territory if 

this has been prohibited by any agreement with Third Parties, such as, however not limited to Payment Processors 

and Game Providers. It is the sole responsibility of the IP Operator to be aware of any limitations deriving from the 

said prohibitions to its B2C Services. 

A.4.2. The IP Operator is obliged to arrange that persons residing in Territories that are prohibited as 

meant in Article A.4.1., shall not be able to view or access the Website. As a replacement, the IP Operator shall 

arrange for the display of a notification in such cases, explaining why the said person is not allowed to see the said 

Content. 

A.4.3. The IP Operator shall always observe national as well as international rules and regulations that allow 

or prohibit display of Content, for which the IP Operator is solely responsible. 

A.4.4. The IP Operator is required to Report, as an Incident as meant in Article A.6.6., any notification of 

any Regulator stating that the IP Operator has allowed persons in a prohibited Territory to view or access the 

Website as meant in Article A.4.2. within one Business Day after the said notification has been received. Failure to 

do so or timely do so shall result in a Material Breach of the Agreement. the IP Operator is obliged to respond to 

the Regulator that issued the notification, within the demanded timeframe. 

A.4.5. The IP Operator shall refrain from using Aliases or any other method to negate, mask or circumvent 

any limitations on access to the Websites, imposed by any Party or Third Party, including Regulators. 

A.4.6. Notwithstanding anything to the contrary as referenced in other Articles in this Article, the use of 

Aliases is at any time subject to approval of the License Holder. 

A.4.7. The License Holder shall on a mandatory basis as part of the B2B Services Package arrange for any 

measures necessary, costs to be borne by the IP Operator, if the IP Operator is found to be in breach of compliance 

with any requirement, as meant in this Article. 

A.4.8. The IP Operator that has been granted Dormancy Status as referenced in Article A.7.10., shall not 

be exempt from any of its obligations deriving from Article A.4. and shall therefore remain fully responsible for the 

Operation during the time of dormancy. 

  

Article A.5.: Infrastructure and Disaster Recovery | The IP Operator is required to take care of its technical 

Infrastructure and is furthermore required to have sufficient redundancy measures in place. 

A.5.1. Parties agree that the IP Operator shall be solely responsible for any technical issues in connection 

with its B2C Services. 

A.5.2. The IP Operator is obliged to provide the License Holder with an actual overview of its technical 

Infrastructure and keep such overview always updated. 

A.5.3. The overview as referenced in Article A.5.2. should reflect that the Operation meets the standards of 

Good Industry Practice, such as, however not limited to adequate backup as well as disaster recovery (hereinafter: 

“Disaster Recovery”) procedures. The License Holder may furthermore instruct the IP Operator to include specific 

information in the said overview. 

A.5.4. The IP Operator is required to file an Incident Report as referenced in Article A.6. if an event transpires 

that is not in line with Good Industry Practice as meant in Article A.5.3. and furthermore, has the potential to disrupt 

operational processes, such as, however not limited to a substantial Defect in the operation of the Website, misuse 

or unauthorized use of software, or any breach of regulations aimed at the protection of Personal Data. 

A.5.5 the License Holder has the option to, always, Audit the technical infrastructure of the IP Operator if it 

finds indications that the IP Operator is not in compliance with the requirements as referenced in Article A.5.2. Costs 

of the said Audit shall be borne by the IP Operator. 

A.5.6. the IP Operator that has been granted Dormancy Status as referenced in Article A.7.10., shall not be 

exempt from any of its obligations deriving from Article A.5. and shall therefore remain fully responsible for the 

Operation during the time of dormancy. 

  

Article A.6.: Technical Reporting 

A.6.1. For the purpose as referenced in this chapter (“Chapter A”), the IP Operator shall appoint a Data  
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Protection Reporting Officer, (hereinafter: the “DPRO”) who as the Non-Executive Director shall be responsible for 

the filing of a Quarterly preformatted Data Protection Report (hereinafter: the “DPR”) on matters of Data Protection 

with the designated authorities. 

A.6.2. The Executive Director shall be responsible for the drafting of the DPR and shall timely present a 

properly filled out DPR to the DPRO for approval and filing with the authorities as meant in Article A.6.1. Both the 

Executive Director as well as the Non-Executive Director are required to sign the DPR prior to its filing. 

A.6.3. The Report as meant in Article A.6.1. shall at minimum include the following information: 

(i) an overview of used Hardware and Software, including proof of licensing; 

(ii) key figures on disputes between the IP Operator and Third Parties, including however not limited to 

Complaints received by the IP Operator regarding licensing; 

(iii) actual overviews of: 

(a) website Heartbeat Seal displays; 

(b) operational Aliases; 

(c) geo-blocking measures; 

(d) Disaster Recovery Procedures; 

(iv) results on testing methodologies as meant in Article A.2.; 

(v) any Incidents. 

A.6.4. The DPRO is required to reside, as a resident, within the insular territory as meant in Article C.3.1. The 

DPRO is allowed to combine other duties if this may be deemed appropriate. 

A.6.5. The DPRO shall provide the License Holder with a copy of each DPR. 

A.6.6. Notwithstanding the obligation to file reports on a regular basis as defined in the IP Agreement, for 

which purpose the License Holder shall make a template available, the IP Operator is also required to Report 

Incidents to the License Holder at the time these Incidents transpire. Failure to timely and properly do so, shall result 

in a Material breach of the Agreement as referenced in Article A.2.10.(d) 

A.6.7. The said obligation to file an Incident Report as meant in Article A.6.1. shall always exist in the following 

circumstances: 

(i) Any notification of infringement regarding Territory or other Regulatory Infringement as meant in Article 

A.4.4.; 

(ii) Violations of Good Industry Practice as referenced in Article A.5.3.; 

A.6.8. The IP Operator that has been granted Dormancy Status as referenced in Article A.7.10., shall not be 

exempt from any of its obligations deriving from Article A.6. and shall therefore remain fully responsible for the 

Operation during the time of dormancy. 

  

Article A.7.: Suspension, Compliance Notifications and Dormancy Status | Pending breaches of Compliance, 

the License Holder has the option to in part or in full suspend the Operation for a limited period of time or 

indefinitely. The License Holder may opt to combine such Suspension with a warning to relevant partners in the 

Gaming Industry. 

A.7.1.   Other Articles, the License Holder may, free from any liabilities, Suspend any Heartbeat Seals in 

connection with the IP Operator or any other Heartbeat Seals of Websites in connection within the Concern that the 

IP Operator belongs to, such as however not limited to Subsidiaries, resulting in the Website going offline, as early 

as ten (10) Business Days after the IP Operator has been notified by the License Holder, that it: 

(i) has failed to timely pay its Service Package Fees and is ten (10) Business Days or more overdue after 

having received notification of the License Holder; 

(ii) has not properly and timely reacted to requests for Key Information, such as however not limited to 

technical or financial information as well as any Non-Personal Data that the License Holder deems relevant. 

A.7.2. In the event of a Suspension as meant in Article A.7.1. is executed, the License Holder shall inform 

the IP Operator the moment that the Suspension has been executed as well as the moment that the Suspension has 

been lifted. 

A.7.3. The License Holder shall provide the IP Operator with a last notification that it has the intention to 

Suspend, at least two (2) Business Days prior to execution of the Suspension.  
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A.7.4. Notwithstanding anything to the contrary as referenced in other Articles in this Article, the License 

Holder may Suspend at any time with immediate effect, without the requirement to notify as meant in Article A.7.3., 

or observance of any notice period, free from any liabilities, if: 

(a) the IP Operator has been liquidated or adjudicated bankrupt or has been granted a moratorium of 

payments against its creditors; 

(b) a Change of Control takes place that has not been notified to the License Holder within two (2) Business 

Days; 

(c) any Key Individual is indicted or convicted of any criminal offense or has been indicted or convicted in the 

past, not exceeding a statutory limit of ten (10) years prior to the undersigning of the Agreement, including failure to 

disclose such events at the time Parties entered into the Agreement; 

(d) a Material Breach transpires that has remained unreported; 

(e) the IP Operator is not represented by a board of directors, or management is unauthorized or unlicensed; 

(f) any breaches of article C.5.; 

(g) manipulation of any kind of the Heartbeat Seal 

(h) manipulation of any kind of the Terms of Service 

(i) the IP Operator has committed any kind of fraud towards the License Holder or any Third Party, including 

End Users; 

(j) the IP Operator has not rendered B2C Services for 90 (ninety) consecutive Calendar Days without 

registering for Dormancy Status. 

A.7.5. If it is established that the IP Operator or any of its Key Individuals have willingly, deliberately been 

involved in the manipulation as meant in Article A.7.4. (g) and (h), the License Holder may, per individual event, impose 

a penalty to the IP Operator, immediately collectable and not subject to judicial moderation, of ten thousand (€ 

10,000) euro, notwithstanding the right of the License Holder to claim compensation for damages caused. 

A.7.6. Within two (2) Business Days after the Suspension has commenced, the License Holder shall have the 

obligation to send out a Compliance Notification to the Gaming Industry. Furthermore, the License Holder may opt 

to add the Compliance Notification to a Public Record, combined with additional information regarding the 

Compliance Notification. 

A.7.7. The Compliance Notification shall include the reason for Suspension, a qualification of the gravity of 

the reason to Suspend, information on any imposed penalties, as well as information of the Key Individuals of the IP 

Operator and the Concern it belongs to. The information may include, however is not limited to, referrals to public 

information of the Key Individual, his connection to the IP Operator and, or Concern, involvement of the Key Individual 

in the cause of the events that have led to the Suspension, as well as contact details. 

A.7.8. Once the License Holder has sent out the Compliance Notification, it is required to keep the Gaming 

Industry updated by sending out another Compliance Notification if the status of the Suspension has changed, 

explaining the reason for such change, adding such notification to the Public Record. 

A.7.9. Any Suspension in accordance with this Article shall be deemed a Material Breach for the purpose of 

the IP Agreement. 

A.7.10.  The IP Operator who wishes to temporarily suspend its activities on a voluntary basis, may register with 

the License Holder for Dormancy Status. During this time, the IP Operator shall be allowed to retain its structure and 

leave its agreements with Third Parties intact, as if its status would not be dormant, provided the respective Third 

Parties shall allow a period of such dormancy. Application for Dormancy Status does not result in any refund of fees 

already paid or due. 

A.7.11.  The IP Operator may retain its Dormancy Status up to the end of the fourth Quarter after the Calendar 

Day on which it applied for Dormancy Status, after which it may opt to request to lift voluntary Suspension. Failure to 

do so, shall lead to Termination as referenced in Article 2.2. provided that the IP Operator has given timely notice as 

meant in Article 2.2. 

A.7.12.  In the event the IP Operator enters into Dormancy Status, the IP Operator shall send out a Compliance 

Notification, stating that the Grant of the IP Operator has been suspended on a voluntary basis in connection with 

dormancy of the Operation. Articles A.7.1., A.7.3., A.7.4.(j), A.7.6., A.7.7. and A.7.9. shall not apply to an Operator 

that has been granted Dormancy Status. 

A.7.13.  The IP Operator shall not be granted Dormancy Status if it has not paid the fee for application for 

Dormancy Status in full. 
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A.7.14.  The IP Operator that has not rendered B2C Services for 90 (ninety) consecutive Calendar Days and has 

furthermore not applied for Dormancy Status, shall be in Material Breach. 

  

CHAPTER B: Policies relating to End User Care (B2C)         

 

Article B.1.: Responsible Gaming, Self-Exclusion, Code of Conduct | the License Holder sets general policies, 

relating to care of End Users. The said policies shall be transparent and therefore made public and policies should 

be in line with international Standards of Good Industry Practice. the IP Operator as the one dealing with End Users 

directly, shall be responsible for the proper execution of the said policies. 

B.1.1. The IP Operator shall commit to having adequate measures in place to comply with the Standards of 

Responsible Gaming and the option to voluntarily exclude or Self Exclude, which measures shall be available to the 

public and have therefore been included in article 3, GTC (Annex 2). 

B.1.2. The IP Operator shall commit to the Code of Conduct, that shall also be available to the public and has 

therefore been included in article 3, GTC (Annex 2). 

B.1.3. Notwithstanding anything to the contrary as referenced in Articles B.1.1. and B.1.2. the IP Operator is 

required to always keep its B2C Services to the End User responsible, transparent, and fair. 

  

Article B.2.: Communicating with End Users | Any communications with End Users should be handled by the 

IP Operator in a professional manner. The License Holder shall only intervene if it finds that the said communications 

has not been in line with set policies. 

B.2.1. Parties agree that the IP Operator is solely responsible for the handling of communication with the End 

User, including however not limited to complaints filed by or on behalf of the End Users. 

B.2.2. Complaints of End Users should be addressed properly, timely and in accordance with the Standard of 

Good Industry Practice, at the latest fourteen (14) Business Days after said Complaints have been filed. 

B.2.3. The IP Operator is obliged to have a procedure in place that allows for the proper escalation, reporting 

and registration in the handling of Complaints of End Users, including however not limited to directions available to 

the End User on how to file a Complaint. The said Procedure needs to be accessible by the End User via a link on the 

website. the IP Operator is furthermore required to include the said Procedure in its Terms of Service. 

  

 Article B.3.: Terms of Service | The IP Operator is required to draft Terms of Service and file a copy in the 

Public Record in Curaçao. 

 B.3.1. The IP Operator is required to draft Terms of Service, that shall include the information as referenced 

in Article A.3.4. 

 B.3.2. Notwithstanding anything to the contrary as referenced in Article B.3.1., the Terms of Service shall also 

include the information as referenced in Articles B.4.1., B.4.2., B.4.5., B.4.8. 

 B.3.3. Notwithstanding anything to the contrary as referenced in Articles B.3.1. and B.3.2., the IP Operator is 

obliged to include in its Terms of Service, a prohibition to transfer any claims or right of action of End Users or elements 

related, such claims as, however not limited to: Accounts, Credits, Funds, Winnings and Entitlements, on the penalty 

that these potential claims shall lapse. 

 B.3.4 The IP Operator is obliged to include in its Terms of Service, information on the procedure it will follow 

if it shall wind up its Operation as meant in Article 2.3.  

B.3.5. The IP Operator is required to file a copy of the Terms of Service in a Public Record held by a public 

institute in Curaçao, such as, however not limited to the “Handelsregister van de Kamer van Koophandel en 

Nijverheid Curaçao” (Commercial Register of the Curaçao Chamber of Commerce & Industry) or the Common Court 

of Justice in Curaçao. 

B.3.6. The IP Operator is required to properly reference the Terms of Service in any agreement with the End 

User under the notification that the Terms of Service shall apply to all the B2C services rendered to End Users. 

B.3.7. The IP Operator shall notify the License Holder within two Business Days after any change in the Terms 

of Service has been made. 

B.3.8. Manipulation of any kind of Terms of Service, including however not limited to including temporary 

changes in the event of disputes, may lead to immediate Suspension as referenced in Article A.7.4. (h).  
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Article B.4.: Disputes between End User and Operator | Disputes should be handled in a professional manner. 

the IP Operator should expeditiously take care of any properly filed Complaints. The End User should bring any 

information forward to assist in this process as soon as possible, as this would be in the interest of all parties involved. 

the License Holder shall intervene if it finds that the set-out policies are not being followed. 

B.4.1. The IP Operator is obliged to include in its Terms of Service, the obligation of the End User to notify, 

as a Complaint, the IP Operator within seven Calendar Days after the Session Date, that he disagrees, as a Complaint, 

with the outcome of a specific Game of Chance. 

B.4.2. Notwithstanding anything to the contrary as referenced in Article B.4.1., the IP Operator is obliged to 

include in its Terms of Service, the obligation of the End User to notify, as a Complaint, the IP Operator within one (1) 

Calendar Month after the Session Date, that he, as a Complaint, disagrees with any other matters, not directly related 

to the outcome of a specific Game of Chance as referenced in Article B.4.1., however in relation to his Account, such 

as however not limited to matters of Payout, Suspension and the Calculation of bonuses. 

B.4.3. The IP Operator has the option to propose to the End User an attempt to resolve the Complaint by 

means of Mediation, which process shall be non-binding and voluntary. 

B.4.4. The IP Operator shall file an Incident Report with the License Holder if a Complaint as referenced in 

Articles B.4.1. and B.4.2. has not been handled in line with the Standards of Good Industry Practice. This shall always 

include Complaints by any Third Party that have not been resolved after fourteen (14) Business Days. 

B.4.5.    Notwithstanding anything to the contrary as referenced in Articles B.4.1. and B.4.2., the IP Operator is 

obliged to include in its Terms of Service, an exclusive referral of any unresolved disputes to binding Arbitration, that 

shall as an exclusive forum resolve the matter by Arbitration Judgment. 

B.4.6.   The IP Operator shall be allowed to opt for any forum of Arbitration as meant in Article B.4.5., under the 

condition that meets the following cumulative qualifications: 

(a) the arbitral tribunal has been established by national law of the nation in which it resides; 

(b) the arbitral tribunal resides within any of the member states of the EU or the United Kingdom; 

(c) arbitral procedures have not been flagged by any regulatory body of the EU as partial and, or substandard; 

(d) the place of arbitration shall be within the EU or the United Kingdom; 

(e) arbitral proceedings shall be held in the English language; and 

(f) the License Holder has approved the said mandatory reference. 

B.4.7. The IP Operator is obligated to register their choice of mandatory reference with the License Holder as 

soon as the IP Agreement has entered into force. 

B.4.8. Notwithstanding anything to the contrary as referenced in Articles B.4.1., B.4.2. and B.4.5., the IP 

Operator is obliged to include in its Terms of Service, the obligation of the End User to initiate the procedure of 

binding Arbitration as meant in Article B.4.5. within three hundred and sixty-five (365) days after the Session Date. 

Failure to do so shall result in any potential claims, rights or entitlements to compensation, damages, expenses 

becoming unenforceable.  

B.4.9. In the event any action, suit or proceeding is brought against the IP Operator or its affiliated company 

by a Third Party, with respect to which the IP Operator may have liability under the Agreement, the IP Operator shall 

report, as an Incident, to the License Holder of such claim or liability within two (2) Business Days. 

B.4.10.   The IP Operator shall refrain from committing to any settlements, statements or otherwise in matters 

of binding Arbitration, exceeding an interest of twenty-five thousand Euro without proper and timely consultation of 

the License Holder, with at least giving notice of five (5) Business Days to the License Holder of the intention to settle. 

  

Article B.5.: Reporting on Responsible Gaming | This article arranges the need for an operator to report every 

Quarter to the designated authorities. 

B.5.1. For the purpose as referenced in this chapter (“Chapter B”), the IP Operator shall appoint a 

Responsible Gaming Reporting Officer, (hereinafter: the “RGRO”) who as the Non-Executive Director shall be 

responsible for the filing of a Quarterly preformatted Responsible Gaming Report (hereinafter: the “RGR”) on matters 

of Responsible Gaming with the designated authorities. 

B.5.2. The Executive Director shall be responsible for the drafting of the RGR and shall timely present a 

properly filled out RGR to the RGRO for approval and filing with the authorities as meant in Article B.5.1. Both the 

Executive Director as well as the Non-Executive Director are required to sign the RGR prior to its filing.  

 

 

    B2C-TG72AMRC-1668-JAZ- Bodai B.V. 

 

ASG               JHS            ER 

     
page 13 of 20 

https://curacao-egaming.na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAxLGEd_RBeL0qLuIzhXwurZ_d4Tjtob3E
https://curacao-egaming.na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAxLGEd_RBeL0qLuIzhXwurZ_d4Tjtob3E
https://secure.na2.adobesign.com/verifier?tx=CBJCHBCAABAAxLGEd_RBeL0qLuIzhXwurZ_d4Tjtob3E
https://curacao-egaming.na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAxLGEd_RBeL0qLuIzhXwurZ_d4Tjtob3E
https://curacao-egaming.na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAxLGEd_RBeL0qLuIzhXwurZ_d4Tjtob3E
https://curacao-egaming.na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAhP_25ek99k7ng4759VEgrV1W2o-dSEKJ


page 3 of 20 ASG JHS U.K. 

 

Curaçao eGaming  

 
 

 

 B.5.3. The Report as meant in Article B.5.1. shall at minimum include the following information: 

(i) a general description of the policies of Responsible Gaming that have been implemented, including 

any updates or material changes, including however not limited to any changes in Terms of Service; 

(ii) key figures on Disputes between End Users and the IP Operator, including however not limited to 

the number of Complaints that were filed, and a description of the outcome; 

(iii) a detailed description of any Disputes that were referred to voluntary Mediation or binding 

Arbitration; 

(iv) key figures on Self-Exclusion, non-voluntary Exclusion as well as suspected and identified cases of irregular 

behaviour by End Users; 

(v) any Incidents. 

B.5.4. The RGRO is required to reside, as a resident, within the insular territory as meant in Article C.3.1. The 

RGRO is allowed to combine other duties, if this may be deemed appropriate. 

B.5.5. The RGRO shall provide the License Holder with a copy of each RGR. 

B.5.6. The IP Operator that has been granted Dormancy Status as referenced in Article A.7.10., shall not be 

exempt from any of its obligations deriving from Chapter B and shall therefore remain fully responsible for the 

Operation during the time of dormancy. 

  

CHAPTER C: Rules and Regulations on AML (B2B/C) 

  

Article C.1.: AML Procedures | The IP Operator needs to have a properly maintained AML Procedure in 

place. Such AML Procedure shall have minimum requirements. 

C.1.1. The IP Operator shall have an adequate AML Procedure in place, as required by local and international 

oversight. 

C.1.2. The IP Operator is required to register the AML Procedure as referenced in Article C.1.1. with the 

License Holder and is furthermore to keep the AML Procedure up to date and in full compliance. 

  

Article C.2.: The UBO and other Key Individuals | The IP Operator needs to always have a full overview 

available on Key Individuals. This includes UBO’s. 

C.2.1. Prior to any B2C Services provided, the IP Operator is obliged to identify as well as register every 

natural individual whose knowledge and experience are essential to an adequate performance of the IP Operator 

(“Key Individual”), including UBO’s, with the License Holder. It is required to keep this information updated, as per 

relevant Curaçao and international legislation.  

C.2.2. The IP Operator pledges to actively establish that the registered UBO of the IP Operator, a Key 

Individual, is holding the Ownership for himself and not, as a Fiduciary, on behalf of other individuals or entities. 

C.2.3. the IP Operator pledges to actively establish that no Key Individuals are misrepresenting their position 

relating to the IP Operator, such as however not limited to UBO’s who act as advisors to the IP Operator, without 

disclosing that they are UBO, or individuals without any involvement in the IP Operator or substance, who 

misrepresent themselves as a Key Individual. 

C.2.4. Key Individuals representing the IP Operator are at all times obliged to disclose their name in 

communication between Parties. Sole reference by Key Individuals to a general department is prohibited. 

C.2.5. The IP Operator is obliged to register a minimum of two Key Individuals with the License Holder and 

has the obligation to register proof of sufficient and relevant education, as well as proof of good conduct of its Key 

Individuals and furthermore is obliged to always keep this information up to date. 

C.2.6. Notwithstanding anything to the contrary as referenced in other Articles and Articles, all Key Individuals 

are always required to be familiar with all rules and regulations that touch on B2C Services rendered by the IP 

Operator and to stay informed on any changes and developments. 

C.2.7. Notwithstanding anything to the contrary as referenced in this Article, the IP Operator vouches for the 

performances of Key Individuals as if these performances have been its own. 

C.2.8. The License Holder may, without any liability, opt to Report Key Individuals that are in breach of 

Articles C.2.2., C.2.3. and, or Article A.7.4. to the appropriate authorities of the country of which they are resident. 
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Article C.3.: Board Substance Requirements | the IP Operator shall comply with the local Substance 

Requirements of Curaçao, pertaining to its Board of Directors. 

C.3.1. The IP Operator is at all times obliged to have its statutory as well as office address within the insular 

territory of Curaçao as meant in article 1 of the Ordinance OGC 1993. 

C.3.2. At least half of the total number of statutory board members are required to reside, as a resident, 

within the insular territory as meant in Article C.3.1. 

C.3.3. The IP Operator pledges that all resolutions of the Board are made within the insular territory, Article 

C.3.1. 

C.3.4. The IP Operator is required to establish that board members as referenced in Article C.3.2. that are 

not residing under the supervision of the Central Bank of Curaçao and Sint Maarten as per the Curaçao Ordinance 

PB 2003, no. 113, have the necessary professional knowledge to properly perform their duties as Non-Executive 

Director, which duties shall include: 

(i) accounting and taxation; 

(ii) any local requirements; 

(iii) review of agreements pertaining B2B Services (“B2B Agreements”) 

C.3.5. The duties as referenced in Article C.3.4. shall be performed within the insular territory as meant in 

Article C.3.1. 

C.3.6. The IP Operator is obliged to include a Key Individual in its Board of Directors who has obtained a 

sufficient level of knowledge and experience to allow the IP Operator to properly provide B2C Services in accordance 

with the Standards of Good Industry Practice. The said Key Individual shall be referred to as: the “Executive 

Director”. 

  

Article C.4.: Requirements for Agreements with Third Parties | the IP Operator shall abide by the policy 

agreements as determined by the License Holder. 

C.4.1. It is prohibited for the IP Operator to enter into any agreement that is not of Substance, such as 

however not limited to agreements in which B2C Services are retained from foreign entities that have not employed 

any staff. 

C.4.2. It is prohibited for the IP Operator to enter into any agreement that misrepresents the intention of 

such agreement by content or title, such as however not limited to cost sharing agreements, service agreements and 

intellectual property license agreements, solely aimed at redistribution of wealth and, or income by other means than 

via dividend distribution.  

C.4.3. It is prohibited for the IP Operator to enter into any agreement that shall shift any of its responsibilities 

for the B2C Services to another person. the IP Operator shall always accept full responsibility for all interactions with 

End Users, such as however not limited to marketing activities as well as other activities traditionally performed by 

Affiliates. 

C.4.4. It is prohibited for the IP Operator to, without prior approval as meant in Article C.4.5. by the License 

Holder, allow any Third Party to enter into an agreement on its behalf. The said prohibition includes any Subsidiaries 

or the Holding Company of the IP Operator. 

C.4.5. As an exception to Article C.4.4., the IP Operator may allow another Third Party to enter into an 

agreement on its behalf or as its intermediary, if it meets the following, cumulative, qualifications: 

(i) the IP Operator does not qualify as a Subsidiary to any Third Party; and 

(ii) the IP Operator is not allowed by the Third Party to enter into the said agreement; and 

(iii) the IP Operator shall by agreement with the Intermediary assume full responsibility for any liabilities deriving 

from the said agreement with the Intermediary; and 

(iv) both agreements as referenced in Articles C.4.4. and Article C.4.5. (iii) have been approved by the License 

Holder in advance. 

C.4.6. The IP Operator is not allowed to enter into any agreement to offer B2B Services to Third Parties, such 

as, however not limited to providing content to a Third Party who is not the End User. 

C.4.7. As an exception to the prohibition as referenced in Article C.4.6. the IP Operator shall be allowed to 

enter into such an agreement as referenced in Article C.4.6., if the following cumulative conditions have been met: 

(i) the IP Operator has been declared Fit and Proper by the License Holder to render services as referenced in 

Article C.4.6.; 

 (ii) the agreement as referenced in Article C.4.6. has been approved by the License Holder in advance. 
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C.4.8. Whether the IP Operator is qualified as meant in Article C.4.7. (i)  is left to the sole discretion of the 

License Holder. 

C.4.9. The IP Operator is required to provide the License Holder with any relevant information in connection 

with any agreements, such as however not limited to annexes, enclosures, and side letters to such agreements. the 

License Holder shall manage and retain a register of all active and inactive agreements regarding the rendering of 

B2B Services by Third Parties to the IP Operator. Management and maintenance of the said registry does not 

constitute a review of the content of the said agreements, for which the IP Operator remains solely responsible. 

 

Article C.5.: Prohibition on multiple Grants | The IP Operator cannot hold multiple Grants at the same time 

and is required to report the existence of another Grant, prior to the closing of the IP Agreement. Existing Grants 

within the Concern of the IP Operator need to be reported as well. 

C.5.1. The IP Operator declares to have reported the existence of any prior, active, or non-active, 

arrangements for the Operation of Online Games of Chance with other aggregators in Curaçao, in relation to the 

Domains, Websites and Aliases as referenced in Annex 1. 

C.5.2. Failure to timely and fully report such existence as meant in Article 2.6., GTC, shall constitute a Material 

Breach, as the IP Operator is not allowed to hold multiple Grants. 

C.5.3. The IP Operator that is Affiliated with a Concern that is already holding a Grant with another 

aggregator shall not be allowed to hold another Grant without prior permission of both of those aggregators. 

C.5.4. The License Holder may opt to, without any liability, add any information such as, however not limited 

to the identity of Key Individuals, regarding the existence of the said multiple Grants available to a Public Record. 

  

Article C.6.: Financial Requirements | The IP Operator needs to make sure that its financial statements are in 

order. It needs to comply with audits and it needs to be sufficiently solvent. 

C.6.1. Parties agree that the IP Operator shall be solely responsible for issues of Solvency, including however 

not limited to Pay-outs and Bonuses. 

C.6.2. The IP Operator is required to verify and have proof on file that, to the best of its knowledge: 

(i)  its yearly balance sheets comply with all principles with local and international taxation; 

(ii) the IP Operator is sufficiently Solvent, as meant in article 17, Article 3 of the B2C Instructions; 

(iii) the IP Operator has fulfilled all of its filing requirements, pertaining taxation, such as however not 

limited to profit tax, wage tax and turnover tax; 

(iv) the IP Operator is not regarded as a tax resident in any other country than Curaçao; 

(v) the IP Operator is holding an amount of equity capital appropriate to adequately perform all 

Operations, including risks already incurred. 

C.6.3. At all times, the License Holder has the option to Audit the financial statements and Administration of 

the IP Operator, costs are to be borne by the IP Operator. 

C.6.4. The IP Operator shall not be allowed to make use of Crypto Currency in the offering of B2C Services 

to End Users without explicit approval in writing by the License Holder. Failure to have obtained such approval shall 

qualify as a Material Breach. 

C.6.5. The IP Operator shall not in any way engage into the offering of Contracts for Difference (“CFD’s”). 

Failure to comply with this Article shall qualify as a Material Breach. 

 

Article C.7.: Certification | This article arranges the need for the IP Operator to register every Third-Party 

rendering service with the License Holder for Certification purposes. 

C.7.1. The IP Operator shall register any Third-Party rendering services with the License Holder for 

Certification purposes. 

C.7.2. The information required for Certification shall include at minimum: 

(a)      the nature of services rendered to the IP Operator; 

(b)      the formation date of the Third-Party; 

(c)      the statutory address of the Third Party and contact person; 

(d)      the UBO’s of the Third Party; 
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(e)      a breakdown of estimated fees; 

(f)       whether or not the Third Party is affiliated to the IP Operator. 

C.7.3. The IP Operator shall only be allowed to avail itself of any services rendered by a Third Party that has 

been Certified. 

C.7.4. Only a Third Party that is Fit and Proper shall be certified. 

  

Article C.8.: AML-Reporting | This article arranges the need for an operator to report every Quarter to the 

designated authorities. 

C.8.1. For the purpose as referenced in this chapter (“Chapter C”), the IP Operator shall appoint a Money 

Laundering Reporting Officer, (hereinafter: the “MLRO”) who as the Non-Executive Director shall be responsible for 

the filing of a Quarterly preformatted Report, pertaining a risk analysis on Money Laundering (hereinafter: the “MLR”) 

with the designated authorities. 

C.8.2. The Executive Director shall be responsible for the drafting of the MLR and shall timely present a 

properly filled out MLR to the MLRO for approval and filing with the authorities as meant in Article C.8.1. Both the 

Executive Director as well as the Non-Executive Director are required to sign the MLR prior to its filing. 

C.8.3. Notwithstanding anything to the contrary as referenced in Article C.8.1., the MLRO shall also be 

responsible for ensuring that, when appropriate, the information of any other matter leading to knowledge or 

suspicion, or reasonable grounds for knowledge or suspicion of Money Laundering is properly disclosed to the 

relevant authority. 

C.8.4. The Report as meant in Article C.8.1. shall at minimum include the following information: 

(i) a general description of the policies on AML that have been implemented, including any updates or 

material changes; 

(ii) any suspicions or Money Laundering; 

(iii) any Incidents. 

C.8.5. Whenever events transpire as meant in Article C.8.4. (ii) and (iii) the MLRO shall, in exception to Article 

C.8.1. directly report such events to the designated authorities.  

C.8.6. The MLRO is required to reside, as a resident, within the insular territory as meant in Article C.3.1. The 

MLRO is allowed to combine other duties if this may be deemed appropriate. 

C.8.7. The MLRO shall provide the License Holder with a copy of each MLR. 

C.8.8. The License Holder may order an Audit of the Administration of the IP Operator, costs to be borne by 

the IP Operator if it has a reasonable suspicion of Money Laundering or risks of Money Laundering. 

C.8.9. The IP Operator that has been granted Dormancy Status as referenced in Article A.7.10., shall not be 

exempt from any of its obligations deriving from Chapter C and shall therefore remain fully responsible for the 

Operation during the time of dormancy. 
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IN WITNESS WHEREOF, the IP Agreement is signed and executed in counterparts by the authorized representatives of the Parties 

as of the Execution Date, 

 
 

The IP Operator, Primary Executive, WITNESS 

 
(1) Bodai B.V., (1a) Ms. Eva Gasga Ruiz 

 

Execution Date: July 22,2024 Execution Date: July 24,2024

 

Kurason Trust Curaçao N.V. 

 

Managing Director 

 

 
 

 

Mr. Jonathan Marshall Ruwel Heymans Ms. Eva Gasga Ruiz 

 

 
The License Holder, 

 
 (2) CYBERLUCK CURAÇAO N.V.,  

 

Execution Date: 

Statutory 

Director, 

July 24,2024

 

 

 
 

 

Mrs. Angelique Marie Elisabeth Snel-Guttenberg 

 

 

 

 

 
Enclosures 

Annex (1) License Details & B2B Service Package 

Annex (2) General Terms and Conditions / CCRG 2022 / B2C Instructions 
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Annex 1:  License Details & B2B Service Package 

IP Operator: B2C-TG72AMRC-1668-JAZ- Bodai B.V. 
 

Effective Date: 01 July 2024 

____________________________________________________________________________________________________ 

 

Schottegatweg Oost 10 Unit 1-9 Bon Bini Business Center  

WILLEMSTAD, CURAÇAO 

Chamber of Commerce Reference: 

166932 

Primary Non-Executive email address: 

jonathan@keyfinmanagement.com Primary Executive email address: 

evaruizgasga@gmail.com 

(2) License Holder: Cyberluck Curaçao N.V. 

____________________________________________________________________________________________________ 

 

PARERAWEG 45 GROUND FLOOR,  

OFFICES 0.11 & 0.12 KEYUNO BLDG WILLEMSTAD, CURAÇAO 

Chamber of Commerce Reference: 

72819 

Authorized director email address: 

ceo@curacao-egaming.com 

Plan and & Special Conditions (if any) 

____________________________________________________________________________________________________ 

Schedule A - Plan 

Annual License Fee Base: € 12,500  

Billing Cycle: Annually €7,500  

Retainer amount (not escrow): € 2,000 

IP Agreement Effective Date: 01 July, 2024 

Public Risk Qualification (“PRQ”): HIGH 

Plan: Professional
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ASG JHS U.K. 

 

Curaçao eGaming  

 

 

 
Nr. of regions (1-5): 1- Asia 

Max. nr. of Brands under this Plan: 1 

Description of Brands at the time of onboarding:  

bigbet-casino.com 

*For additional services we kindly refer to our generic fee schedule, available for download on: curacao-egaming.com.  

That schedule may be subject to regular updates. 

 

 

Schedule B | Special Conditions 

Additional Terms with reference to Technical Reporting / No additional requirements. 

Additional Terms with reference to Responsible Gaming Reporting / No additional requirements. 

Additional Terms with reference to AML Reporting / No additional requirements. 

Additional Terms with reference to Administrative Requirements / No additional requirements. 

 

In compliance with the IP Agreement, the processing Agent shall provide an invoice on behalf of CEG. 

 

 

Additional Remarks 

____________________________________________________________________________________________________ 
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